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 Interest in culture 
 Knowledge and experience 
 Motivation 
 Organisational details 
 



 Provide mentors for volunteers 
 Clarify aims and goals 
 Set the work programme 

 



 Mentor is a link between the 
organization, volunteers, users and 
work. 



 mutual knowledge of the organization and the 
volunteer, 

 to protect the interests of users, organizations and 
other stakeholders, 

 motivation of volunteers, 
 selection of volunteers, 
 transmission of values. 
 



 internal – mentoring, other employees, 
management… 

 external worshops and lectures 
 



 Internal – in the organisation  
 External – the users and society 
 Added value 
 



THANK YOU 
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